
  

 

                      
 
 
 

Announcing: US Treasury Mandates Direct Deposit for  
Social Security Benefits 

Sign Up Now 
 

As of the beginning of 2013, the U.S. Treasury will no longer send paper checks.  
U.S. Dollar Account Direct Deposit is now available to people who receive U.S. federal pension benefits 
(SSA, VA, OPM) in Bosnia and Herzegovina.   
 
Your payment will be in your bank within one business day of the date due!  You do not have to visit 
your bank to deposit your check.  You do not have to worry about a check being stolen, delayed in the 
mail, or delivered while you are away from home.  Your money is already in your account. 
 
Please select one of the two options below: 
 

 Any U.S. Bank account  ~ If you choose this option, please email or mail us your name, 
Social Security Number, your address, your telephone number, your Routing Transit 
Number, your bank account number, and the type of the account (checking or savings). 
 
OR 
 

 Chase Direct Deposit Card ~ To enroll, please complete the enrollment form and provide to 
rws@state.gov; OR mail to US Embassy Sarajevo (address below); OR call American 
Citizens Services  +387 33 704  070; OR FAX +387 33 221 837. 
 

o Chase will mail your Chase Direct Deposit Card to the Embassy. 
 

o Chase will mail you a letter with important information on activating your card. 
 

o Once you receive your card from the Embassy, you must call Chase to activate or 
turn on your card.  Have your card with you when you call Chase. 

 
o Use your card to withdraw cash or to make purchases. 

 
If you have other changes to report, remember to notify American Citizens Services at the U.S. 
Embassy in Sarajevo at rws@state.gov.  Be sure to include your claim number and your full name and 
contact information when you report any change. 
 

US Embassy Sarajevo American Citizen Services 
Robert C. Frasure Street 1 
71000 Sarajevo 
Bosnia and Herzegovina 

 
If you have questions about your Social Security benefit, please contact American Citizens Services. 
Most questions can be answered by email to rws@state.gov or by phone:  +387 33 704 070.  If you 
contact us, please include your full claim number.  
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Obavijest:  Američko Ministarstvo finansija nalaže obavezu direktnog depozita 
 SSA penzija  

Prijavite se sada ! 
 

Od početka 2013.,  američko Ministartsvo finansija više neće slati papirne čekove.  
Korisnicima koj primaju penzije američke Federalne Vlade (SSA, VA, OPM) u Bosni i Hercegovini, sada 
je na raspolagunju direktni depozit na račun u američkim dolarima. 
 
Vaša penzija će biti na vašem bankovnom računu u roku od jednog radnog dana od predviđenog 
datuma uplate!  Ne morate odlaziti u banku da biste položili svoj ček.  Ne morate se brinuti da će ček biti 
ukraden, da će kasniti u pošti ili biti uručen kad niste kod kuće.  Vaš novac je na vašem računu. 
 
Molimo odaberite jednu od sljedeće dvije opcije: 
 

 Račun kod bilo koje banke u S.A.D. – Ako se odlučite za ovu opciju, molimo pošaljite nam e-
mailom ili poštom svoje ime, broj socijalnog osiguranja (SSN), adresu, broj telefona, 
Routing Transit Number banke, broj vašeg bankovnog računa i vrstu računa (čekovni ili 
štedni). 

  
 ILI 
 

 Kartica za direktni depozit Chase banke – Da biste je dobili, molimo popunite priloženi 
formular za prijavu i pošaljite ga na rws@state.gov ; ili poštom na dolje navedenu adresu 
Ambasade; ili nazovite Odjel za američke državljane na broj 033 704 070; ili pošaljite faks 
na 033 221 837. 

   
o Chase banka će vašu bankovnu karticu za direktni depozit poslati u 

Ambasadu.  
o Chase banka će vam poslati pismo sa važnim informacijama o aktiviranju 

vaše kartice. 
o Kada preuzmete vašu karticu od Ambasade, morate nazvati Chase banku da 

aktivirate karticu.  U koverti ćete naći uputstva i brojeve telefona.  Imajte kod 
sebe karticu kada budete zvali Chase banku. 

 
Ukoiliko imate drugih promjena koje je potrebno prijaviti, obavijestite Odjel za američke državljane u 
Američkoj ambasadi u Sarajevu na e-mail adresu rws@state.gov.  Namojte zaboraviti da nevedete svoj 
broj socijalnog osiguranja (SSN/claim number), ime i prezime i kontakt podatke kada prijavljujete bilo 
kakvu promjenu. 
  

US Embassy Sarajevo American Citizen Services 
Robert C. Frasure Street 1 
71000 Sarajevo 
Bosnia and Herzegovina 

 
Ukoliko imate pitanja vezanih za vašu SSA penziju, obratite se Odjelu za američke državljane na e-mail 
adresu rws@state.gov ili telefon 033 704 070.  Ako nas budete kontaktirali, molimo navedite vaš broj 
socijalnog osiguranja (SSN/claim number). 
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Chase Direct Deposit Card - International Enrollment Form 
U.S. Embassy Program 

Send to rws@state.gov OR call +387 33 704 070 OR OR fax +387 33 221 837 

I.  ACCOUNT  HOLDER  INFORMATION 

 

NAME (as it appears on your benefit check) 
 

Name:      

Representative Payee 

Name 

(First)  (Middle)  (Last) 

 

CARD MAILING ADDRESS (Show U.S. Embassy or Consulate street address for card delivery and pickup) 
 

Street Address: US Embassy Sarajevo American Citizens Services 
 

Address 2: Robert C.Frasure Street 1 
City/Town: Sarajevo Province:  Postal Code: 71000 

Country: Bosnia and Herzegovina 
 

 

 

MAILING ADDRESS (Show your home mailing address for letters from SSA, VA, OPM) 
 

Street Address:  
 (Do not use P.O. Box) 

     

Address 2:  
    

City/Town:  Province:  Postal Code:  
     

Country:  
 

 

ADDITIONAL INFORMATION 
 

Post Telephone Number (W): +387 33 704 070 

Beneficiary Telephone Number Please include country code 

  

Social Security Number:      -    -        

Claim Number Receive Benefits  

  

Date of Birth:    /    /        

Mother’s Maiden Name  

E-mail Address:  

 (Required for electronic statements) 

  

Monthly Paper Statement (optional):  Yes  No 

 

2. BENEFIT PAYMENT TYPE (check each that apply) 

Social Security 
 

  

Civil Service (OPM) Retirement Annuity 
 

Railroad Retirement Annuity Benefit Railroad Retirement Unemployment / Sickness Benefit 
  

Department of Veterans Affairs Compensation & 

Pension 
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Fee Schedule for Chase Direct Deposit Card: 
 
1.  Monthly account fee $3.00 (free for first 3 months) 
2.  One FREE ATM withdrawal 
globally for every deposit  

No charge ATM-for one 
withdrawal per deposit per month 

3.  Additional International ATM 
withdrawals 

$3.00 each 

4. Additional USA ATM 
withdrawals 

$0.85 each 
Free unlimited withdrawals at all 
Chase ATMs nationwide (NY, FL, 
CA, IL, OH, IN, FL, MI, WI, WA, 
etc) 

5.  Balance Inquiries $0.50 at any ATM globally 
6.  VISA purchase at point of sale Free 
7.  Foreign exchange on all 
currency conversions 

3% 

8.  Web access for transactions 
history 

Free 

9.  Monthly paper statements 
(optional) 

$2.00 

10.  Global Customer Helpline 
access 24x7 

Local AT&T access—cost of a 
local phone call (00-800-0010) 
8 Free automated calls/month-
$0.25 thereafter 
2 Free live representative 
calls/month-$1.25 thereafter 

11. Online USA Bill Payments $0.75 per transaction 
12. Denied Transactions $0.50 per transaction 
13. Teller Assisted Withdrawals $10.00 per transaction 

14. Card Replacement 1 free per year; $20.00 thereafter 
15. Card Replacement – 
Expedited Delivery 

N/A 

16. Inactive Account $1.50 per month 
17. Account Closure with Check $20.00 per check 
 


